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ABTOHOMHA I HEKOMMEPYECKA S OPTAHU3ALIWA
BBICIIEI'O OBPA3OBAHUA
«CEBEPO-KABKA3CKHH COLIMAJIBHBIM HHCTHUTY T»

Brenenne

HacTosmas mporpamMma HarpaBlieHa Ha OKa3aHWe COACHCTBUS IO OpraHM3allii CaMOCTOSITEJIbHOM
IOJI'OTOBKH K KOHKYPCHOMY OTOOpY CPEZH JIMII, II0JAaBIIKX 3asBJICHAE O INEPEBOJIC I BOCCTAHOBJICHUH
no obpasosarensHoii mporpamme 43.04.01 CepBuc HanpaBJI€HHOCTh (mpoduinb) IPOrpaMMBI:
Vipasienre mporeccaMu o0cITy KUBaHKS, [0 Pe3yJIbTaTam aTTecTalui B Gopme cobecemoBaHus (Janee
— IporpamMMa aTTeCTALMH, IPOrpaMMa) o JucuumiuHe « CepBucHas IeATebHOCTD.

KOHKYpCHBIA OTGOp IPOBOJHUTCS B CIIydyae, €CJIM 3asBICHAH O NMEPEeBOIE WM BOCCTAHOBICHHH
I10J1aHO GOJTBIIE KOMMUYECTBA BAKAHTHBIX MECT JUTS TlepeBojia o obpasoBaTebHOM mporpamme 43.04.01
CepBHC HATIPABIEHHOCTH (MPOGHIIb) IPOrpaMMbl: YIIpaBleH#e MPOLECCaMH 00CITyKHBAHHL.

e mporpamMmel
[IporpaMma aTTecTAl[M¥ MMEET ILENbI0 MPOBEPUTH COOTBETCTBUE YPOBHSA TOArOTOBKH JAaHHBIX
Ui U ocBoeHHs obpasosatensHON mporpammbl 43.04.01 CepBuc HanpaBIEHHOCTH (mpoduiib)
IpOrpaMMbl:  YTIpaBieHHe MPOLEcCaMy OOCITY)XMBAHHS W ONPEJCTMTh BO3MOXKHOCTE 3a4dHCIICHHUA
0603HAYEHHBIX JIMI[, UMEIOIUX OoJiee BHICOKOE KOJIMYECTBO HAOpaHHBIX OajioB IO pe3ylbTaTam
aTTECTAINH.

Copaepikanue NporpaMmbl

Cdepa yeayr kak cdepa sxoHomukd. Cdepa yciayr — TPETHUHBIH CEKTOP IKOHOMHKH.
Cremuduxa pemka ycmyr. Temmsr pocra otpacieii chepsl yciyr. OcobeHHOCTH chepsl cepBHca.
IMomynsipHble B BOCTPEOOBAaHHbIE YCIIYTH.

CepBucHAsi JeSITEILHOCTh Kak (opmMa yI0BJIeTBOpeHHsI MoTpedHocTeil. Vicropuyeckne u
colHaJIbHbIC TIPEANOCHUIKH BO3HUKHOBCHHUS CCpBHCHOﬁ JEesITSCIIBHOCTH. (DI/IJ'IOCOQ)I/IH cepBUCa — HOBOC
MHPOBO33pEHHE YelloBeka. Pa3BUTHE CEPBUCHOI JESTENBHOCTH B COBPEMEHHBIX YCIIOBUSX: 3apyOeKHbIA
¥ OTEUeCTBEHHBIH ONBIT. Pa3BUTHE HHIYCTPUH U MHPPACTPYKTYpPHI chephl ycayr. Buibl moTpeOGHOCTEH.
Poib cepBHca B yIOBIETBOPEHHMH MOTpeOHOCTEH uenoBeka. OCOOEHHOCTH CEPBUCHOH JEATENLHOCTH B
Poccun.

B3auMOOTHOIIEHHsS] CIIENHAJHCTA 10 CEPBHCY M KJIHEHTa B Mpolecce CePBHCHOMN
nesiTebHOCTH. Kimentsl u ux morpebHoctn. Kymbrypa o6menus. Kymprypa cepsuca IIpoGiaema
KOHGIUKTHBIX cuTyaruil. TpeGoBanus mpoQecCHOHATBHOM STUKH PAOOTHUKOB Cepsl 00CITy)KMBaHUS.

OcobennocTd (GPyHKIMOHHPOBAHHS OTAEALHBIX rpynn yeayr. Chepa GbITOBOro 00CTyKUBAHUS.
Jloist GBITOBBIX YCIyr B 00IeM oObeMe OKa3bIBAEMBIX YCIYT HaceleHHIo. IlocpesHHYecKue yCIyry.
VHHOBAIMOHHBIH aceKT AuepcTa. JJocyroBeie yeiuyru. I'pymisl IpeUIPHATHN OT/IbIXA ¥ PA3BICUCHHH.
TypucTcKie yciyrd. YCIyrH ToCTenpuuMCcTBa. MeXIyHaponHas TOprobis yciayrami. Temmer pocta
PBIHKA MEXIYHAPOIHBIX yeuyr. JluBepcudukaiys GopM COTpYAHUYSCTBA CTPaH B TOPrOBJIC yCIyraMH.

Posib cdepnl yeayr B coBpemeHHoM obmecTse. [Iporecchl u GakTopbl CepBHCH3AIMH SKOHOMHUKH
¥ OGUIECTBEHHON >KM3HM. Bo3pacTaHme poNHM YCIyr B IOCTHHIYCTpHambHOM oOmectse. DaKTophl
YCKOpPEHHsl TPOIECCa CEePBHCH3AIUM: HAyYHO-TEXHHYECKUH IPOrpecc, SKOHOMHYECKHE, COLHAIbHO-
neMorpaduyeckue, TMOJUTHKO-IIPABOBBIE, dKojorudeckue (axropbl. CepBUCHAs IEATEIBHOCTH Kak
dopma ynosieTBoperus noTpedHocTeil. @YHKIMHE CHEPBHI YCIyT: SKOHOMHIECKUE H COLUATIBHBIC.

XapakTepUCTHKH YCIYyr H KJIACCH(HKANNSA THIOB M BHIOB yCayr. XapaKTepUCTHKH yCIIyT.
Knaccudukanuu THIOB U BujI0B yciyr. Knaccudukauus yenyr Kpucrodepa Jlasnoka. Obmepoccuiickue
U MEX/TyHapOIHbIE KJIACCH()UKATOPBI YCIIYT.

CymHocTh MeHeKMenTa B cdepe ycayr. Moznens Menemkventa yenyr b.Kapnoda. OcHoBHEIE
IPUHIAIE ynpaBieHus B cdepe ycmyr. Crneumduka MenemkMenta B cepe ycayr. Hampapienus
MEeHeDKMEHTA B cepe yCIIyr: yIpaBieHHe KadeCTBOM, yIPaBjieHHe IPOU3BOUTEILHOCTBIO, YIIPABICHHC
MIEPCOHAJIOM, YIIPABICHHE MApPKETHHIOM.

Teopus opraumzamuu odcayxuBanusa. OOCIyKuBaHHE KaK CEPBHCHAS CHCTEMA. «DpoHT-0uCH
u «G3K-o(ucy. BHYHKIHOHATEHOCTL CEPBUCHBIX TexHonmorumi. CHCTeMa CEPBHCHBIX —ONEpalui:
KOHTaKTHass 30Ha W TEXHOJIOTHYCCKOC AIpPO. Cucrema IIpeaoCTaBICHHU A yCIyT. OCHOBHBIE METObI
IIPEIOCTABNICHHS YCIYT: TOTOYHOM JMHHH, CaMOOOCIy)XKUBAHHS, WHIMBHIYATBHOIO Moaxona. Dopmel
o6cyxuBaHusi: aDOHEMEHTHOE, OECKOHTAKTHOE, 00CITy)KUBAaHHE HA JIOMY, BBIC3JIHOE, KOMOMHUPOBAHHOE
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u 1.1. CrucreMa MapKeTHHIa yCIIyT.

KOHTAKTHASL 30HA CepPBHCHOi opraHmsamuu. IIoHsTHE KOHTaKkTHOH 30HbL OOIIeHHE B
KOHTAKTHOM 30HEe: KOMMYHHKATHBHAS, HHTEPAKTUBHAS ¥ TIEPIENTHBHAS CTOPOHBI oOmenus. [lepuenims
u ammepuennus. BepbambHoe M HepepOanpHOe obmenue. CTpykrypa OOIICHHS. ®opmbl 00IIEHUS.
IIpoCTpaHCTBO KOHTAKTA U IIOAXO/bI K ero GopmupoBanuio. IIporiecc KOHTAaKTa MEXIY MCIIOTHHTEIEM 1
kiaueHToM. CofepkaHue KOHTaKTa.

Kon(IMKTHI H c10co0bl UX pa3pemeHus B 30He KoHTakTa. Pabora ¢ xKajmobamu OTpeOUTEIEH.
[TpusIHnsl G HEKTUBHOTO pa3perneHus KOHPIUKTHBIX CHTYaIHH.

Ynpasjienne nepconasiom B chepe yeayr. OCHOBHBIE OAXOABI K YIPABICHUIO NEPCOHATIOM Ha
npeanpusitan  chepsl ycuyr. OCoOEHHOCTH HCIOJIB30BaHUS TPYJAOBBIX PECYpCOB Ha IPEINPHATHAX
cepsl yeayr. Pomk KOHTAKTHOTO IepcoHala B 00ecreueHun KauecTsa ycuyrd. MeTozer (bopmMHupOBaHUs
JIOSTEHOCTH IIEPCOHAA.

PazBuTHE TEOpPHH W NPAKTHKH MapKeTHHra ycuayr. [IoHsTue MapKeTHHra yCIyrT. [TpoGnembl
PA3BUTHSL TEOPHH MAapKETHHIa YCIyr. MexXIyHapoIHBIe MONENH MapKEeTHHra ycayr: Mozaenb Jhkona
Parmeuta; mozens Ilbepa Diirmme u Dpuka Jlanreapna (Serviceaction); monens Kpucruana I'péapooca;
mozers Mopu Butrep; Tpeyrombaas mozens @ummnna Kornepa; moznens «8P» Kpucrodepa Jlasnoka u
«auIeMMa IByX 60CcoB», MOJIeb KadecTBa ycayr PBZ.

Cnenuduka ycayra kak Topapa. [IpoGiema ompesiesieHus yciuyrd. XapakTepUCTHKH YCIYTH U
CBS3aHHBIE ¢ HUMH IPOGJIEMBI, BO3HHKAIONIME y IPOM3BOAMTENs M ToTpeburtens ycuyrd. Otiamdue
YCIIyTH OT MaTepUabHO-BEIIECTBEHHOro ToBapa. Crenupuka yciyrd Kak MapKeTHHIOBOIO IMPOJYKTa.
IlenHOCTD yCiryrd. Mojieiib IEHHOCTH YCITyTH.

JKM3HeHHBIH MK YCJIyrH: OCHOBHBIC OTalbl M HMX XapaKTEPHCTHKH. YIPaBICHHE OSTalaMH
YKM3HEHHOTO [MKJIA COIYTCTBYIOIIUX yCIIYT.

JlONOJHUTEIbHbIE  JJIEMEHThI  KOMIUIEKca MapkeTHmHra ycayr («7P»):  mpomece
B3aMMOJICHCTBHS, NEPCOHAN, cpeaa oGcjaykMBaHHs. MeToipl paspabOTKH M aHalM3a TIponecca
06CITy)KUBaHHS (IUArpaMMHOE TIPOEKTUPOBAHKE, TOUEK CONPHKOCHOBEHHS, IOTPEOUTENIBCKOTO ClIEHAPHS,
peMHKHHUpPHHTa). IIpolece MaTepUaiu3ali YCIyrd ¥ CO3JaHue cpeibl obciyxuBanus. CEeHCOpHbIC
KaHAJIBI BOCIPHSTHS Cpelbl 00CTyKuBaHusl. KOHIIENHs BHYTPEHHEr0 MapKeTUHra. MeTOMKU ayauTa
KOMILIEKCA BHYTPEHHEr0 MapKeTHHIA: aHAIIU3 «BAXKHOCTH — MCIIOHEHHE» ¥ TEOpHs MoTHBALKK TPpyaa D.
I'epubepra.

AHain3 moTpeOHMTeNeli M NOTpefHTENbCKOro moBexenusi B cgepe ycayr. Ilosenenme
notpeGuTeNel YCIyr W TIPONECC NPHHATHS WMH pemeHus. MccienoBanue —MOTPEOHTEINCH.
Kaccudukarms notpebutenei. XapakTepucTuka MOTpeOUTEICKOTO | IEOBOTO PhIHKOB phiHka (B2C 1
B2B). Moieib MOKynaTeIbCcKoro noBeAeH . XapakKTepucTHKa poLecca MpUHATUS PEIICHHS O IIOKYIIKE.
ABC-ananm3 norpebuteneii. ®akTopsl, BIMSIONIIE Ha MOKyNaTelbckoe mosejenue. [pomecce npunaTus
pemienus norpedurenem. Crenuduyeckure aCeKThl MOKYIIKH YCIIYT.

Pa3paGoTka M co3gamme HOBBIX yciayr. Kareropun HOBOH mpomykuuu. QakTopbl, SBISIOMIAECS
IPUYMHOM CO3JaHMS HOBBIX YCIyr. VIHCTpyMEHTHI [UIs pa3pabOTKH — YCIYTH: KOMIUIEKCHOE
IIPOEKTHPOBAHKE, HAIEKHOE TPOEKTHPOBAHUE, OEHUMApKHHT. Bo3MoxnocTH (pandaiisunra B chepe
yenyr. Ipurnuns: paspabotku yeiyr. [Iporece paspabotku yeiyru: mozens [lynnra-/HxoncoHa.

KauecrBo yecayr. Cranaaprusanus u cepruduxanusi ycayr. IIpoGnema kadecrsa B cepe
yeryr. GAP-mMoziens oneHku KavectBa yciyr. Kpurepuu kadectBa yciayr. Mozenn KadecTBa yCiyT.
OG1epoccriicKre cTaHapThl KadecTpa. KauecTBo 06CITy)KUBAHHUS M IPOMU3BOIMTELHOCTE TPyAa B cepe
yenyr. Ilytm ynyumenus kadectBa yciuyr. OTBETCTBEHHOCTh TIpojaBlia (MCIIOJHHTENSA) IEpeN
MIOTPEOHUTENIEM.

Conepkanue TNpeINPUHAMATEILCKOH AesiTe/IbHOCTH B cepBuce. CyIIHOCTb, OCHOBHBIC
IpU3HAKY, QYHKIMH ¥ TPHHIAIBI TIPePUHUMATENBCKON ACSTeIBHOCTH. YCIyra Kak Crenuuyeckuii
00BEKT IpeINPHHAMATEIbCKOM aKTUBHOCTH. THmoIOrHs M crenuduka MHOrooOpasus BHJIOB
TIpeANPHHAMATETECKON JIeSTeNbHOCTH B ceprce. OpraHu3aluoHHO-IPaBOBEIE (POPMbI OCYIIECTBICHHS
NpEeNPUHUMATENLCKON  IeITeIbHOCTH. [IpeANoChUIKM  YCIIEITHOrO MPEAIPUHUMATENIECKOro  CTapTa.
Busnec-Monenb. TexHomorus pa3paboTku OusHec-UIana. [IpeanpuHuMaTenbekas Taiina u puck. OneHka
3G (HEKTUBHOCTH IPEIITPHHUMATETHCKOMN 1eATEIbHOCTH.
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TexHOJIOTHYECKHE AaCHEeKThI CO3JaHHsl NpPeINPUHHUMATEIbCKON CTPYKTYpbl B CepBHCE.
VeaoBus co3maHusi coOCTBEHHOro Jena. [lopsmok co3laHusi HOBOIO CEPBMCHOIO  IIPEANIPHATHS.
Pasnoo6pasue (OpM OpraHM3alMOHHOM CTPYKTYphl MpPEeJIPHHAMATENBCKOH eIuHHIBl B  chepe
obcity)xuBaHus. YupexaeHue (perucTpanus), peopranu3aliyis U JIMKBHIAIMs IPEIITPUSTHS.

Kommepueckas undopmanus u ee 3amura. [IOHSTHE KOMMEpYECKOH HHpopManuu H
KOMMEpYECKOM TaiHbl. Posb WHpOpMAIMK B yIpaBICHUH KOMMEPYECKOH NesTeIbHOCTBIO. MICTOUHUKH
uHdopManuy 1 TpeboBaHusl, NpeabIBIsieMble K Heil. Ofecnedenue 3aImThl KOMMepUecKol nHdopMauu
U KoMMepueckod TaiiHbl. ToBapHas wuH(OpMalMs, TOBapHBIE 3HAKH, 3HAKM OOCIY)XHUBaHUS U
HAMMEHOBaHMs MECT IIPOMCXOJXKIEHHs ToBapa. PoJb TOBApHBIX 3HAKOB, 3HAKOB OOCIY)XMBaHMs B
KOMMEPUYECKOM paboTe M IpaBoBasi OXpaHa TOBapHOTO 3HaKa, 3HaKa 00CTy)KMBAHHUSI.

Bomnpocs! cobeceqoBaHus

[TOHATHS «CEPBUCY, KCEPBUCHASI NESTETBHOCTBY, «YCIIyTay.

Knaccudpukanuu ycnyr. Ilorpedburensckue cBOWCTBa yCIIyT.

3. TocymapCTBEHHO-IIPABOBOE pETYJIMPOBAaHHE CEPBHCHON JesATeNbHOCTU. 3akoH «O 3ammre mpaB
noTpedurene».

4. Opradmsanus nporecca OOCIY)KHBaHUS Ha CEPBUCHOM NPEANPHATHH: IpueM, O(QOpMIICHHUE,
UCIIOJTHEHHUE, BbI/Iavya 3aKa3a.

5. KonraktHast 30Ha. Dopmbl ob0cinyxuBaHus. OCHOBHBIE M BCIOMOIATENIbHBIE IIPOIECCHI B

IIPOU3BOJICTBE YCIYTH.

[ToHATHS «KaYECTBO YCIIyT», «Ka4ecTBO o0cIyXuBaHus». Kpurepun u nokaszaresid Ka4ecTBa yCIIyry.

[TpUHIMIIBI STUKK B3aMMOOTHOILIEHUH C TOTPEOUTEISIMH yCIIYT.

Cocragsistronpe koMpopTa kirenta. CriocoOb! MOBBIIIEHUs yPOBHSI KOMGOPTHOCTH KJIMEHTA.

Creruduka yciryr 1 00ciIy>KUBaHusI B cepe roCTeIpUUMCTBA.

10. TenmeHUMHU pa3BUTHS TOCTUHUYHBIX yCiIyr. CTaHIapThl 0OCITy)KMBAaHUSI M KQUECTBO YCIIYTH.

11. ITpuHOMIIBI YIIpaBJICHHS IEPCOHATIOM Ha MPEAIPUATUSX TOCTUHUYHON HHIYCTPHH.

12. CoBpeMeHHBIE TEXHOJOTHH IOAOOpa M OTOOpa IMepcoHajsa B OPraHU3alUI0 COIHUOKYIBTYPHOIO
cepBuca.

13. Opranu3zainyioHHas CTPYKTypa yIpaBJIeHHUs CpeICTBaMK pa3MelneHus B PO.

14. KayecTBO MeHemKepa, CO3JaHHE CHUCTEMBl MOTHBAIUU TpyJa, OpraHu3anus KOHTPOJS 3a
JIeSTeIBHOCTBIO  MOJAYMHEHHBIX, WHHOBAI[MOHHAs IporpaMmMa MEHeIKepa TOCTHHHYHOIO
IPEIIPUSTHS.

15. Bunsl ycnyr u 00CIyKHBaHHS Ha MPEANPHUITUSX OOIIIECTBEHHOIO IIUTAHUS.

16. TenneHUUU pa3BUTHUS YCIYT OOIIECTBEHHOTO ITUTAHUS.

17. Cunemuduka yciayr u 00CIy)KUBaHKs B WHYCTPUH JOCYTa M pa3BIeYeHHM, H3MEHEHHE IOTPeOHOCTEH
noTpebuTenei pa3piaeKaTeaIbHBIX YCIYT.

18. @opmMBI JOCYrOBBIX U  pa3BlIEKaTeNbHBIX yCIyr. TeHOeHIMHM pPa3BUTHsS JOCYIOBBIX H
pa3BleKaTeIbHBIX YCIYT B OOJIBIINAX U MAJIBIX TOPOIaXx.

19. TenneHUMU 1 UHHOBALUU B PA3BUTHH CIIOPTHUBHO-3PETUITHBIX YCIYT.

20. OcHOBHBIE T'PYMIBI MOTpedHUTENeH (UKYIBTYPHO-03IOPOBUTEIBHBIX M CIHOPTHBHBIX YCIYI U HX
XapaKTepUCTHKA.

21. CymHOCTb ¥ cofiep)KaHue MOHATUS «KMEHEDKMEHT». Buibl 1 pyHKIMKM MEHEIPKMEHTA.

22. IlonsiTue u KaccupUKaIMs METOOB MEHEPKMEHTA.

23. IlonsTHe Lenu u 3a1a4 NPeaIpUSITUS COLIMOKYIBTYPHOIO CEpBHCA.

24. CrpykTypa yIpaBlIeHHS MpPEANPUSTHEM COLMOKYJIBTYPHOTO CEpPBHCA, €€ OCHOBHBIE JJIEMEHTHI.
@DakTopkl, BIUSIONIAE Ha CTPYKTYPY YIIPABJICHUS PEAIPUITHEM COLIMOKYJIBTYPHOI'O CEPBUCA.

25. Buemmnss cpena OusHeca.

26. BuyTtpeHnHsist cpena 6usHeca.

27. DKoHOMHYECKas CyITHOCTh CEPBUCHOM JESITETHHOCTH.

28. Kpymuebli u Masbsii OusHec B chepe yciyr, mpoOIeMbl pa3BUTUSI MaJIOro IpealpHHUMATEILCTBA B
PO®.
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29. PervoHagbHBIE 0OCOOCHHOCTH Pa3BUTHS OTpacieii CEpBUCHON NEATEIBHOCTH.

30. OcoOGEHHOCTH yIIpaBIeHUs MPEINPHUITHEM COLUATBHO-KYJIBTYpPHOTO cepBuca. llenn u 3anaum
yIpaBJIeHUs] CEPBHCHBIM TIPEANPUATHEM Ha PA3IMYHBIX CTAJUAX CYIIECTBOBAHMS.

31. OpraHu3anOHHBIE CTPYKTYPBI CEPBUCHBIX IIPEANIPUATHIH, MX JTOCTOMHCTBA M HETOCTATKH.

32. Cocrapisionuie MapKETHHTA MIPEANPHUITUS COLUAIBHO-KYJIBTYPHOI'O CEPBHUCA.

33. AHanm3 0TpacjaeBOro Pa3BUTHS M PHIHOUYHBIX BO3MOYKHOCTEH B COLMAIEHO-KYIBTYPHOM CEPBHCE.

34. Awnanu3 noBeJeHUs NOTPEOUTENEH yCIIyT.

35. Iloustue «umHHOBaMMWY. [Iporiecc pa3pabOTKH HOBBIX YCIIYT.

36. MuHoBanuu kak (GpakTop KOHKYPEHTOCIIOCOOHOCTH NPEIIPHUATHS COIUAIbHO-KYJIBTYPHOIO CepBuUca,
1po0JIeMbl BHEIPEHUS HOBBIX YCIIyI' Ha IIPEAIIPUSTHH.

Pexomennyemasi ureparypa
1. Benenunckwuii, B.I'. CepBucHas nesrensHoCcTh: yueOnuk/ B.I'. Benenunckuit. - M. : KHOPYC,
2013.-175c.
2. Jloiiko O.T. CepsucHas nesrenibHOCTh yued. mocodue / O.T.Jloiiko. - M.: Akanemus, 2008. —
304c.
3. Pomanosuu XK.A. CepBuchas jesitenbHOCTh : y4eOHuk / Pomanouu X.A., Kamager C.JI. —

Mockaa : JlamkoB u K, 2018. — 284 c.

4. Pynenuko JIJI. CepBucHas aesTeqpbHOCTh : yueOHoe mocobue / Pynenko JLJI.. — Mocksa :
Jamkos u K, 2021. — 207 c.

5. Pynenxo, JI. JI. CepBucHas nesiteibHOCTE: yueOHoe mocobue / JI. JI. Pynenko. — 2-e uzn. — M.
: JlammkoB u K, 2019. — 208 c.

OO6mue npaBuJia NPoBeAeHUsI MPONeIyPbl KOHKYPCHOro 0T00pa
Dopma nposedeHus

KoHukypcHBIii 0TOOp Cpeay JIUI[, TOJABIIMX 3asBJICHHE O IIEPeBOJE MJIM BOCCTAHOBIICHWH,
IIPOBOJUTCSL IO pe3ysibTaraMm arrtectanuu B (opme cobecenoBanus 1o jauciumuiuHe «CepBucHas
JESITETBHOCTEY.

ATTecTranys NpoBOAUTCS OYHO B YYEOHBIX ayTUTOPHUSIX HHCTUTYTA.

ATTecranys MpoBOAMTCA Ha pycckoM si3bike. Ha si3pike pecnyOmuku Poccuiickoit @enepanuu u
(1K) HA UHOCTPAHHOM SI3BIKE HE IPOBOIUTCS.

KomuuecTBO BOIIPOCOB BHIHOCHMBIX Ha ATTECTAIMIO, IPOBOAUMYIO B (opMme cobecenoBaHHUs, HE
MeHee Tpex. B mporiecce oTBeTa HEOOXOIUMO PAaCKPBITH OCHOBHBIE IOHSTHS IO COJEPIKaHHIO BOIIPOCA;
IIPE/ICTAaBUTHh OCHOBHBIE CYIIHOCTHBIE XapaKTEPHUCTHKHU MPOOJIEMBbl, OCBEIIaeMON B paMKaxX H3JIOKECHHUS
BOIIPOCA; AaTh HEOOXOAUMbIE KOMMEHTapUU B 0000IIECHHUS.

BpeMst moAroToBKM yCTHOTO OTBETa coctanisieT He MeHee 30 MuH. Onpoc AIUTCs, Kak IpaBHIIo, HE
6onee 15 MunyT.

UneHaMu aTTECTAllMOHHOW KOMUCCHH MOTYT OBITh 3aJaHbl JOINOJHHUTEIBHBIE BOIPOCHI B
COOTBETCTBUHU C IPOrPaMMO aTTECTAIlWH, HAlPaBIICHHONW Ha OKa3aHHE COICMCTBHUS 10 OpraHU3aINH
CaMOCTOSITENIbHOM MOJATOTOBKH K KOHKYPCHOMY OTOOpY CpeId JIMII, TMOAABIIMX 3asBJICHHUE O IEPEBOIE
WM  BOCCTAaHOBICHMM IO  COOTBETCTBYIOUIEW  0Opa3oBaTeNpbHON  IporpaMme HWIM  TpyIHIe
00pa3oBaTeNIbHBIX MPOTPAMM.

ITpoBenenue KOHKYpcHOTO OTOOpa IO pe3ysbTaTaM aTrTectanuu B (opme cobecenoBaHus
OIIPEJIEJIEHO COOTBETCTBYIOUIMM IOJIO)KEHHEM, OIPEIENSIONIMM MOPSIOK U CPOKH IPOBEICHHUS
KOHKYPCHOTO 0TOOpAa.

Kpumepuu oyenusanus

Pesynbrate! arrectanuu B hopme cobecenoBanus oneHuBaroTcs mo 100-6autbHO# 1IKaie COriaacHo
KPUTEPHUEB OLICHUBAHUS U OOBSIBISIOTCS B TOT XK€ JIeHb mociie 0OpMIIEHUSI B YCTAHOBICHHOM IOPSIKE
IIPOTOKOJIA 3aCe/IaHuUs ATTECTALIMOHHON KOMUCCHH.

ITpu omeHKe yUUTBIBAIOTCS CIIEAYIONINE Ka4eCTBEHHbBIE II0KA3aTeId OTBETOB:
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ABTOHOMHA I HEKOMMEPYECKA Sl OPITAHHU3ALIMA
BBICHIEI'O OBPA3SOBAHMS
«CEBEPO-KABKA3CKHWI COLTUAJIbHBIA UHCTUTY T»

€.

Zényg W

- niyOuHa (TeOpeTHYECKHE 3HAHHUS);
- OCO3HAaHHOCTH (YMEHHsS TPHUMEHATh, 0000IIaTh, KPUTHYECKH OLIEHUBATH IIOJY4YECHHYIO
UH(POPMAIIHIO);

- TOJHOTa (COOTBETCTBHE O0OBEMY IPOTPAMMBI).

[lpy oOIeHKE YyYHTHIBACTCS TAaKXKE YHCJIO M Xapakrep OIIUOOK (CyIIECTBEHHBIE HIIU
HecyecTBeHHbIe). CyllecTBeHHbIE OIIMOKH CBSI3aHBI C HEJIOCTATOYHOW TIIyOMHOM M OCO3HAHHOCTBIO
oTBeTa (HANpUMEp, JIMIIO, OCYIIECTBISIONIEE IMEPEBOJ WM BOCCTAHOBIECHHE HE CMOIJIO IPUMEHHUTH
TEOPETUYECKUE 3HAHUS /ISl OOBSICHEHHUSI SIBJIICHUH, JUISI YCTAHOBJICHHS IPHUYUHHO-CIIEACTBEHHBIX CBA3EH,
CpaBHEHUS M KJIACCH(DHUKAIMY SBJICHHN U T.11.).

HecymecTBeHHBIE OIMIMOKKA ONPEAESIOTCsS HEMOJHOTOW OTBeTa (HAlpHMeEp, YIyIIeHHEe W3 BHJA
KaKoro-mubo HexapaKkTepHOro ¢akra, JOMOJHEHUS IPU OMUCAHUH Mpollecca, IBICHHS, 3aKOHOMEPHOCTEH
U T.J.); K HAM MOTyT OBITh OTHECEHbl OTrOBOPKH, IONYIICHHbIE IPU HEBHUMATEIbHOCTH JIHII,
OCYIIECTBIISIOIUX TIEPEBOJ] UJIX BOCCTAHOBJICHHUE.

«100 6amnoB» — NEMOHCTpUpPYETCS] TIyOOKOE, TMOJHOE PACKPHITHE OCHOBHBIX HAIPABICHUNA U
IIEPCIIEKTUB Pa3BUTHS HAYKA M INPAKTUKH, YCTAHABIHUBAET COAEpIKATEIBHBIE MEXIPEIMETHBIE CBS3H.
BeigBuraemble UM TOJIOKEHUS apryMEHTHPOBaHBI U HWIUTIOCTPUPOBAHBI INpuMepaMu. B ocBemenun
paznuuHbBIX npobieM Hayku (KyJIbTypbl W 00pa30oBaHMs) MCIOJB3YETCs] AHATUTUUYECKHM IOAXOM,
00OCHOBBIBAaETCS CBOSI TOYKA 3PEHUS; AETAIOTCS COJep)KaTelbHbIE BBIBOJBL. Matepuan HU3JI0KEH B
OIIPENECNIEHHON JIOTMYECKON IOC/IeIOBAaTEIbHOCTH, JIMTEPATYPHBIM  S3BIKOM, C HCIIOJIB30BAHUE
COBPEMEHHBIX HayYHBIX TEPMHUHOB; OTBET CAMOCTOSITEIIbHBIN;

«75 6asnoB» — JIEMOHCTPHpPYETCS JOCTATOYHO TIOJHBIA W TPABUJIBHBIA OTBET; BBIIBUTAEMbIE
TEOPETUYECKHUE TIOJIOXKEHHUS IIOATBEPXKACHBI IPUMEPAMHK; B OTBETE IPECTABICHBI PA3IMUHbIE TTOAXOIbI K
paccMaTpuBaeMoil mpobsieMe, HO MX OOOCHOBaHME HE apryMEHTHPOBAHO, OTCYTCTBYET COOCTBEHHas
TOYKAa 3pEHHUs; CJeNaHbl KpaTKWe BBIBOJBL, MaTepUal H3JI0KEH B OIPEIEICHHONH JIOTHYECKOU
IIOCIIEIOBATEIFHOCTH, TPH O3TOM JOMYIIEHBI JBE-TPU HECYIIECTBEHHbIE OIMMOKH (MM OIrOBODPKH),
UCIIPABJIEHHBIE 110 TPeOOBAHMIO YWICHA ATTECTAIIMOHHOM KOMUCCHUY;

«50 6a110B» — B OTBETE JIOMYCKAIOTCS CYIIECTBEHHbIE OMMUOKH; OTBET HEJOCTATOYHO JIOTUYECKH
BBICTPOEH; 0a30BbI€ HMOHSATHS YNOTPEOJIEHB! MPaBHJIBHO, HO OOHApYXHBAETCs] HENOCTATOK PacCKPBITHS
TEOPUH; BBIJIBUIAEMbIE ITOJIOKEHHUSI HEJOCTATOYHO apryMEHTUPOBAHbBI U HE IOATBEPIKICHBI IPUMEPAMH;
HE YCTAHOBJICHBI MEXIIPEJIMETHBIC CBS3U; OTBET HOCHT IIPEUMYIIECTBEHHO OINMCATENIbHBIA, a HE
KOHIIETITYyaIbHBIN XapaKTep; HaydHasi TEPMHUHOJIOTHUS HCIIOJIb3YETCSl HEJOCTaTOYHO;

«25 6a/10B» — IEMOHCTPUPYETCS HEMTOHMMAHUE OCHOBHBIX HAIPABIICHUN U MEPCIIEKTUB Pa3BUTHS
HAyKH U MMPAKTUKH; B OTBETE JOMYIIEH PSJi CYIIECTBEHHBIX ONIMOOK, KOTOPBIE OH HE MOYKET MCIIPAaBUTh
IPU HABOJSIIMX BOINPOCAX WICHOB aTTECTAIIMOHHOW KOMMCCHH; HE MOXKET JaTh HayuyHOe 00OCHOBaHHE
1IpO0JIEMBI; BBIBOJIBI OTCYTCTBYIOT HJIH HOCSAT IIOBEPXHOCTHBIM XapakTep; mpeobiianaeT ObITOBas JIEKCHKA;
HaOJII0/1al0TCS 3HAUUTEIbHBIE HETOYHOCTH B MCIIOJIH30BAaHUH HAyYHOW TEPMUHOJIOTHU.

WtoroBerii Oayur arTecTanud IMPOBOJUMOTO B ¢opme cobeceoBaHMS OMIPENENICTCS IIyTEM
cymmupoBanus OawioB mo 100-GaynibHON IKale 3a KaXKIbli TEOPETHUECKUH OTBET Ha BOIIPOCHI U
BBIBEJICHHSI CpeHETo Oasuia.

VcioBussME ~ KOHKYPCHOTO — 0oTOOpa  Ompenensercss  BO3MOXHOCTb — 3aUMCICHMS  JIMIL,
OCYIIECTBIISIOINUX MEPEBOJ WM BOCCTAHOBJICHHE, UMEIOIUX 00Jiee BBICOKOE KOJIMYECTBO HAOPaHHBIX
0aJuIoB 1O pe3yJIbTaTaM aTTeCTaIlHH.

ITo pe3ynbraraM KOHKYpPCHOTO 0TOOpa MHCTUTYT IPUHUMAET PEIIEHUE O 3aUUCIICHUH Ha BAKAHTHHIE
MecCTa JIUI, OCYIIECTBIISIFOLIMX MEePEBOJI UM BOCCTAHOBIIEHUE, HanOOJIee MOATOTOBICHHBIX K OCBOCHHUIO
COOTBETCTBYIOIEH 00pa3oBaTeIbHON IPOTPaAMMBbI, PYKOBOJICTBYSICH IIPH IIEPEBOJE HA COOTBETCTBYIOIIYIO
00pa3zoBaTeNIbHYI0 MPOTrpaMMy BBICIIETO 00pa30BaHUS — MPOrpaMMy MarucTparypbl CpelHHM OajuioM
yCIIEBAEMOCTH, @ TAK)Ke COBOKYIHOCTBIO U 3HAYMMOCTBIO UHIAUBUAYAIBHBIX JOCTHKEHUH.

MuHMMaIbHOE KOJMYECTBO OaIOB, MOJATBEP)KIAIOIIUX YCIEIIHOE IIPOXOXKJICHHE aTTeCTalliud B
dbopme cobecetoBaHUs B paMKax KOHKYPCHOTO 0TOOpa, ycTaHOBJIeHO — 50 GaJuioB.



