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ABTOHOMHA S HEKOMMEPUYECKA S OPI"AHU3 AL
BBICILIEI'O OBPASOBAHKA
«CEBEPO-KABKA3CKHNW COLIMAJIBHBIM HHCTUTY T»

O06mue mos10KeHUs

[IporpaMma BCTYNUTEIBHOTO HCIbITaHus: OCHOBBI CEPBHCHOHM JEATENBHOCTH HANpaBjieHa Ha
OKa3aHWe MOCTYIAIONMM Ha OOy4eHHe IO JO0roBopaM 00 OKa3aHMM IUIATHBIX OOpa30BATENBHBIX yCIYT
COJIEHCTBHUS 110 OPraHU3aI[M| CaMOCTOSTEILHON IOArOTOBKA K BCTYIMHTEIPHOMY HCIBITAHUIO MPU MPHEME
Ha OOydueHHe B ABTOHOMHYIO HEKOMMEPYECKYIO OpraHM3alMio Bbicmiero obpasosauus «CeBepo-
KaBKa3CKuil CONMATBHBIA MHCTUTYT» (Jlajiee — MHCTHUTYT) 10 00pa30oBaTeNbHON MpOrpaMMme BBICIIETO
obpa3oBaHus — mporpaMme OakajgaBpuara.

BerynurenbHble uenbtanus Ha 6ase npodecCHOHaIbHOr0 00pasoBaHus IIPOBOAATCS B COOTBETCTBUM
C eXKeroAHBIMM TPABMIAMHK, pErJaMEHTHPYIOIIMMH IIpieM Ha oOyueHue 110 0Opa30BaTeIbHBIM
IIporpamMMaM BhICIIEro 0Opa3oBaHus — IporpaMmam OakajaBpuara.

BCeTynuTenbHOE WCIBITAHWE [MPOBOAUTCS B (opMe MMCHMEHHOrO OJIAHKOBOTO TECTHPOBAHHS M
IIPEINOJIaraeT OTBET MOCTYIAIONIEro Ha 00y4yeHue Ha 25 3a/laHuid.

CoaeprxaHue nNporpaMmmbl

1. CepBucHasi AeATEJbHOCTH Kak (opMa yJIOBJIeTBOPEHHsI IOTpPeOHOCTEH vesioBeKa.
OCHOBHBIE TOHSTHS CEPBHCHOM JeSTeNbHOCTH. Yciayra Kak (opma yIOBIETBOPEHHsS MOTpeOHOCTEH
yenoBeka, kadectsa ku3HH. CepBuc kak ¢(eHomeH. ConmaipHble MPEANOCBUIKH BO3HMKHOBEHMS H
Pa3BUTHS CEpBUCHOH NesTenbHOCTH. CepBHCHAs ACSTEIBHOCTH M caMooOciyxuBaHue. OTIHIHTENbHBIC
XapaKTePUCTHKH CEPBUCHOM NESITEIBLHOCTH.

2. TlpeanochuIKd Pa3sBUTHS CePBHCHOH JeATeJbHOCTH. BO3HMKHOBCHHE M DasBUTHE YCIyT.
CozepxaHue MOHSTHS «yclTyra». Ycioyra Kak kateropust puaocodpcekas u skoHommuueckast. IIpupona ycryr.
Knaccuukamun yenyr. Buasl yenyr u ¢opm obGcmyxusanus. Kateropum ycmyr, OCOOCHHOCTH HX
npepocrapieHus. OCHOBHBIE — XapaKTEPHCTHKM — ycayr. XapaKTepUCTHKH — MaTepHallbHBIX  yCIIyI;
0COOEHHOCTH YCIIyT HENpOM3BOACTBEHHOW cdepbl esTenbHOCTH. OCHOBHBIC XapaKTEPHCTHKHM TOBapa
(npojykra). OTiuyre yCciIyru OT ToBapa.

3. Yeayra Kak NPOAYKT cepBHCHOI JesitejbHocTH. [IpejocraBieHne yciayr Kak IPOAYKT
cepBHCHOM jesTenbHOCTH. JlyxoBHble yeuyrd. Jludnsle ycnyru. Conmanbubie ycnyrd. DakTopsl,
BIHSIONIHE HA POPMUpPOBAHUE YCIYT.

4. CepBuc u ero ocobennocru. ITorpebHocTn mM ycmyru. Ponb cepBuca B yIOBICTBOPCHHH
noTpebHOCTEl uenmoBeka. @uiocodusi cepBHCa — HHOE MHPOBO33pEHHE 4YeloBeKa. Poib cepBHCHOM
NIESITENIBHOCTH B OOECIIEUEHHH KAdecTBa YKM3HHU, YPOBHS COLUAIbHO-DKOHOMUYECKOTO pPa3sBUTHS CTPaHBbL.
B3aiMOOTHOLIEHHS B CEPBHCHOM NIEATENBHOCTH (MAHUITYIISIIAS 4eTOBEKOM uepes notpebuocTn). Obienne
B CEPBHMCHOH JedTenbHOCTH. [ICHXOTOIMs M MOTHBAIUS «IOTPEOHMTENA», «KIMCHTA», «CIEHHAINCTa
cepeucay. Oxmaanme moTpebutens OT olbciykuBaHus. KadecTBo yciyrn — OIEHKa NOTpeOHTeNns.
CoCTaBISIOIIE KauecTBa YCIyIH. YPOBEHb CEPBHCA: aCCOPTHMEHT YCIYT, HaIMuue yA00CTB (CTHIIB,
Ka4ecTBO, YPOBEHbD YIOBJIETBOPEHHUS TOTPEOHOCTEH).

5. MecTo u posib 00IMeHHs B CePBUCHON /esiTebHOCTH. [[0HSITHE (KOHTaKTHAs 30Ha». CepBHC
Kak (opMa OOBEKT - CyOBEKTHOro B3aumojeiicTBus. OOIIEHME KaK B3aMMOBIMSHMC OTHOIICHUH B
CepBHCHON nesTenbHOCTH. IpobremMa KOHQIMKTHBIX cHTyarmii. Pedeoe BoszeiicTBue. OOIlIeHHE Kak
(GaKTop OTHOIIEHMI B CEPBUCHON JesTeIbHOCTH. IIpoGaeMa HOPMATHBHOTO OOIICHUS B CEPBMCHOM
nesTenbHOCTH. KymbTypa oOlieHust U BHYTPEHHssI KyJIbTypa 4eoBeka, Kak (JakTop Ka4yecTBa CePBUCHOM
JESITeIbHOCTH.

6. Opranmsanus o0cCay:KuMBaHHsi morTpeduresneil. Teopus opraHusauud OOCIY)KUBAHHS.
Kareropuu mpeanpusTHii, OCYIIECTBISIOMUX TpeocTaBienne ycuyr. [loustus u orpacieBas CTpyKTypa
cheper ycmyr. IloHsATHS O MPOAYKTax CEPBUCHOM JesTenbHOCTH. lIporecc NpPHHATHSA —PEIICHUS
norpeduteieM. @DakTOphl, BIUSIOMKE HA IPOLECC TNPUHATHS  PEIICHHUS:  HHIMBUIYyaJIbHBIC,
IICHXOJIOTHYECKHEe M CcoNHaibHble. IIpomecc oco3Hanus morpeOHOCTH moTpebuTenem. Bosneicraue
KyJIbTYpBI Ha ToBeieHue noTpebutens. ChcreMa HEHHOCTEH. BiiusiHie ceMbH, peuruu U 00pasoBaHHs Ha
NPUHSTHE pElleHHs INoTpeOuTeneM. BiMsHME OSTHHYECKOH KyIbTyphl Ha IOBEJIEHHE MOTPEOHTEN.
IMonmukyneTypHble obmecTBa. KynpTypa KOpEeHHOro HaceneHHs. PeluruosHpie ¥ STHHYECKHE IPYIIIIBL
OcobeHHOCTH 00CTYKUBaHHS MOTPEOUTENIEH ¢ yIeTOM KaTerOpuy MPEAIPUITUS IIPEIOCTaBICHHS yCIIyT.

3



ABTOHOMHASI HEKOMMEPYECKA S OPTAHU3AILWA
BBICILIET'O OBPA3OBAHMA
«CEBEPO-KABKA3CKNY COLMAJIbHBIM HHCTUTY T»

7. TlpaBoBoe peryJMpoBaHHe OTHOIIEHHIi B CEPBHCHOH AesiTeabHOCTH. HopmaTuBHBEIE H
[IpaBOBBIE JOKYMEHTBI B 00J1acTH 0OCIyXKUBaHUs U mpenocTaBiaenus ycuyr. (3akon PO «O sammure npas
notpebureneity. FTOCT P 50646-94 «Vciyru Hacenenuto. Tepmunbl u onpenenenusy. 'OCT P 50691-94
«Mopens obecrieuenuss KadectB ycayr (ayrenmruunsii tect MMCO  9002-87)». OOmiepoccuiickuit
kraccudukarop yemyr Hacenrenmio — OKYH (OK 002-93). Obmepoccuiickuii KiaccupukaTop BHIOB
skoHOMHYecKoi nesitenpHOocTH — OKBDJI. TlpaBuima GbiToBOrO 00CTyXKHBaHMS HaceneHus B PO.
OO0s13aHHOCTH IIPO/IaBLIA YCIIYT).

8. Kareropuu mnotpeduTesneii, ocobenHocrn obciay:xuBaHus. COOTHOIIEHME MOTPEOHOCTEH,
CrocOGHOCTEl, BO3MOXHOCTEH M CpEICTB YIOBJIETBOPEHHs MOTpeOHOCTeH dvenoBeka. JKusHeHHO -
CTHJIEBBIE TPYIIBL THIIBI MOTpebUTENEH MO IPUBBIUKAM, 3aIPOCaM, KeJlaHusM. THIbI HOoTpeOuTesel 1o
COIMANBHOMY TIPOMCXOXKIEHHIO, CTarycy, JOXOJAaM, BO3pacTy. Tumel moTpeOuTeneil IO JyXOBHBIM
[EHHOCTSIM, OTKPHITOCTH ¥ JWHAMHYHOCTH, BEPHOCTH K TPAJMIMAM M TOKOK. OCOOeHHOCTH
00CITy)KUBaHUSI C YIETOM KaTerOpUH MOTPEOUTENIEH.

9. nHOBaLMOHHbIE TEXHOJOTHM B cepBHce. [loHATHE W COIEpXKaHHUE TEXHOJIOTHH CEpBHUCA.
Cepauc xak denomen. Hopbie Bupl yenyr. ViHHOBamoHHBIE GOpMbI 00CTyKuBaHus. BHEIpeHHE HOBBIX
BUJIOB yCIIyT U (opM 0OcIykuBanusi. [IpeocTaBieHne yciyr, Kak caMOCTOATEbHbIH BHL SKOHOMHYECKOH
NeSTeIbHOCTH. POJIb MHHOBAIIMOHHBIX IIPOIECCOB U TEXHOJIOIUI B Pa3BUTHH CEPBHCA.

Pexomenayemasi ureparypa

OcHosnas numepamypa:

1. Bypmsuuesa JI.A. CepBrcHas IesTelbHOCTS : yueOHoe nocooue / JI.A. Bypnsmesa — Mocksa : KnoPyc
2023.-432c.

2. Benemuuckuii B.I. CepsucHas nestensHOCTh : yuebnuk / B.I. Benenunckuit — Mocksa : KuoPyc
2023.-192 c.

3. Pesunk [.A. CepBrcHas JesTenbHOCT : yueOnuk / Pesnuk I'.A., Mackaesa A.I., [Tonomaperko 1O.C.
— Mocksa : UHOPA-M, 2023. - 202 c.

4. Pesumk, I. A. Cepsuchas nesrensHOCTh : y4deOHuk / I'.A. Pesnuk, A.W. Mackaesa, [0.C.
ITornomapenko. - Mocksa : UTHOPA-M, 2020. - 202 ¢

5. Pomanosuy, X. A. CepBucHas nesrensHOCTb : yueonuk / XK. A. Pomanosuy, C. JI. Kasaues ; mox o0,
pea. npod. XK.A. Pomanosuua. - 7-e u3x., crep. - Mocksa : M3marenbcko-Toprosas KOpIoOpanus
'Namkos u K-', 2019. - 284 c.

6. Pynenko JIJI. Cepsucnas nestensrocTh : yaeOnuk / JLJI. Pynenxo. — Mocksa : UTK Jlamkos u K,
2023. -206 c.

7. Cupuzenko FO. I1. CepBHCHas IeATENLHOCTD B 0OCIYKUBAHUH HaceleHus : yueOnoe nocodue / FO.I1.
Csupuzenko. — Canxr-IlerepOypr : Jlans, 2022. — 192 c.
Jlononnumenvnasn 1umepamypa

1. Pomanosuy, XK.A. CepsucHas nestensHocTs: YueOuuk / K. A. Pomanosuy, C.JI. Kanades. - Mocksa :
JamkoB u K, 2015. - 284 c.

2. Py6muoa, H.B. CepucHas nestensHocth: YueGuuk / H.B. Py6uosa. - Mocksa : Axaxemus, 2018. -
320 c.

3. Pyzenko, JL.JI. CepBucHas nestensHOCTh: YueGHoe mocobue / JIJI. Pynenxo. - Mocksa : Jlamkos u K,
2015.-208 c.

4. Caupuaenxko, F0.I1. CepucHas jesrenbHocTs: YuebHoe mocobue / F0.I1. Cupuzenko, B.B. Xmenes.
- Mocksa : Uadpa-M, 2018. - 256 c.

O0mue NpaBu/ia NPOBeEJIeHNs BCTYNHTEIbHOI0 HCNBITAHUS H MIKAJIbI OUEHUBAHUS
[IpaBo 118 HPOXOM/IEHHS BCTYIHTEILHOr0 HcHbITanus: OCHOBBI CEPBHCHOM JIEATEIILHOCTH
onpeeIsieTcs: €KEr0IHBIMU IPaBUJIaMH TIpUeMa.
I{esb J@HHOTO BCTYIMMTEIBLHOTO HWCIBITAHUS: OINPEACIUTh YPOBEHb MOJAIOTOBKH IIOCTYTAIOUICTO,
He0OXOUMBIH JUIsi OCBOEHHSI COOTBETCTBYIOIIEH 00pa3oBaTeIbHON IIPOrPAMMBI.



ABTOHOMHA 1 HEKOMMEPUYECKA I OPI"”AHU3 AW
BBICIIET'O OBPA3SOBAHMA
«CEBEPO-KABKA3CKHWU COLIMAJIbBHbIM MHCTHUTY T»

BerynurensHoe ucrnbitanue: OCHOBBI CEPBUCHOM JIESTEIBHOCTU IIPOBOIUTCS B (POPME MMCHMEHHOTO
O7aHKOBOrO TECTHPOBAHMS M IIPEANOJaraeT OTBET IIOCTYIAIOIEro Ha oOyueHHe Ha 25 3a/laHui,
pasauuaromuxcs mo Gopme ¥ ypoBHIO cioxHOCTH. Ha BbImonHeHwe pabotsl oTBOAuTcs 2 waca (120
MHUHYT).

[Ipy MOATrOTOBKE K BCTYMHTEIHHOMY HCIHBITAHUIO DPEKOMEHJYETCsl IIOJIb30BaThCs YKa3aHHOW B
nporpamme Juteparypoid. [IpoBeseHye BCTYNUTEIBHOIO HCIIBITAHHS ONPEAEIICHO COOTBETCTBYIOIIUMHU
IIpaBHJIAMHU UX ITPOBEICHUS.

[Ixanvl oyeHuéanus, cucmema OYeHUSAHUs 8bINOJIHEHUS. OMOeIbHBIX 3A0anUll U padoml 6 yeiom

Pe3ynbTarhl IMUCHMEHHOTO OJaHKOBOrO TECTHpPOBaHUS oleHuBaroTcss 1o 100-OamibHol 1mikaie
COIJIACHO KPHUTEPHEB OICHUBAHUS U OOBSIBISIIOTCS Ha OQHIUAIBHOM caiiTe U O(UIMAILHOM CTEHJE HE
MI03/IHEE TPEThEro pabovyero JHs MOCIIe POBEACHUS BCTYIUTEIbHOIO UCIIBITAHHUS.

3amanus 1-10 cyMTAIOTCS BBHITIOJHEHHBIMU BEPHO U OLIEHUBaeTcs 2 OaiulaMH, €ClIM OTBET 3allkMCaH B
TOW (hopMe, KOTOpasi yKa3aHa B MHCTPYKIIMH IO BBIIOJIHEHHIO 3aaHUsl, HEIOJIHBIA, HEBEPHBIA OTBET HIIH
ero orcyrctBue — 0 6GayIoB.

Baganua 11-15 onenuBarorcs 4 OGamiamu; €Clid JIONyIIeHa OJHA oImMOKa — 2 OajmaMu; €ciiu
JOIYIIEHO JBe OmuOKKM — 1 GayutoMm; eciu JomyiieHo Gojiee NBYX OIIHOOK MM OTBET OTCYTCTBYET — 0
6aJoB.

3amanus 16-25 onenuBarorcs 6 Gaiamu; ecid AOIMyIIeHa OjHa Omubka — 4 GamiaMu; JOIyLIEHO
JIBE-TpY OIIKOKK — 2 OGajulaMu; JOMYIIEHO 4eThipe OmHOKH — 1 Ga/uioMm; JomyIieHo 0ojiee YeThIpex
OIKOOK WK OTBET OTCYTCTBYET — () GailioB.

Bajibl, TOJyYeHHBIE 3@ BBITOJHEHHBIC 3aJaHHs IOCTYNAIOIIUM Ha OOy4YEHHE, CYMMHUPYIOTCS H
(QUKCHPYIOTCS B BEJIOMOCTH PE3yJIbTaTOB BCTYIIUTEIBHOIO UCTIBITAHUS.

MuHEMaIBHOE KOJHYECTBO OaJIOB, MOJATBEPIKIAAIOIIEE YCHEIIHOE MPOXOXKIAEHUS BCTYIHUTEIBHOTO
ucnbiTanust: OCHOBBI CEPBUCHOM JEATEIBHOCTU YCTaHABIMBAETCS 27 OalljIoB.



